
Were the delivered goods not as you expected? You have 14 days to withdraw from the purchase contract.

Our General Terms and Conditions provide all information about the conditions for withdrawing from the 
purchase contract and returning the goods you purchased. We recommend that customers study the conditions 
for withdrawing from the purchase contract before withdrawing.

Buyer:

Name and surname: ...............................................................................................................................................................................................

Residence: ..................................................................................................................................................................................................................

E-mail, phone number: ..........................................................................................................................................................................................

Seller:

Expresta s.r.o. ID number: 43 954 782, VAT number: SK2022532600, registered office in Obchodno-vystavný 
objekt B, Devínska Nová Ves 7465 Bratislava - Devínska Nová Ves 841 07, Slovak Republic

NOTICE OF WITHDRAWAL FROM THE PURCHASE CONTRACT

( to be filled in by the buyer )

On __________ I ordered goods on your website/online store available at “www.expresta.eu”  order number 
____________________,  in the amount of _______________ EUR.  I received the ordered goods on 
________________________.

 

Based on Section 1829(1) in conjunction with Section 1818 of Act No. 89/2012 Coll., Civil Code, I exercise my legal 
right and withdraw from the contract concluded via the Internet.



I request a refund of the purchase price in the amount of _____________ EUR to my bank account number 
__________________ / ________ no later than 14 days from the delivery of the returned goods or, if applicable, by the 
same payment method, of your choice.



The Buyer acknowledges that the Seller is not obliged to refund the purchase price if the goods are not returned 
within 14 days of receipt of the withdrawal from the contract or if the Buyer does not prove that he demonstrably 
sent the goods to the Seller within 14 days.



The Buyer further acknowledges that, as part of the withdrawal from the contract, he bears the costs necessary to 
return the goods to the Seller.

Attachments: 1. Proof of purchase of goods

Buyer's name and surname: .............................................................................................................................................................................

On: .................................. on: .....................................

Signature:.........................................................................

1 Please attach an invoice proving the purchase of the goods, if possible.

https://www.expresta.eu/static/terms

